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Agenda

Rapid Resolution Bootcamp: Part 2

November 14, 2019, 9:30am — 12:00 pm
2380 Bisso Lane, Concord, CA 94520

e Welcome and Introductions

e Homeless System of Care
0 Coordinated Entry
O How RR fits into CE and our System of Care

e What is Rapid Resolution?
0 What does it look like?
O What it is NOT
O Who does it help?

e Components of Problem-Solving Conversations
0 Handouts

e Video on Empathy
e Rapid Resolution Results

e Rapid Resolution Scenarios

¢ Q&A
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